
John Ball Parent Questionnaire 2015/16: RESULTS 

14/15 results in () 

 Strongly agree Agree SA+A Disagree Strongly Disagree Don’t know 

My child is happy 

at this school 

70 (75%) 27% (21%) 97% 

(96%) 

3% (0%) 0 (2%) 0% (2%) 

Comments: overall almost all parents and carers report their children are happy, which is a great result! Long may it continue! To continue to have such a high % strongly agreeing is 

also very pleasing. 

My child feels safe 

at this school 

70 (76%) 27% (22%) 97% 

(98%) 

2% (0%) 0% (2%) 0% (0) 

Comments: overall almost all parents and carers report their children feel safe which is a great result! Our recent health and safety audit has confirmed how safe the children are. 

My child makes 

good progress at 

this school 

46% (63%) 45% (31%) 91% 

(94%) 

3% (2%) 0% (2%) 6% (2%) 

Comment: this is a slight dip on last year, particularly the % of parents strongly agreeing. Given the outcomes for the question which relates to info about progress, it seems parents and 

carers are not as clear as they were with the old curriculum assessment system. We will be addressing this within the school plan for 16/17. 

 



My child is taught 

well at this school 

60% (63%) 37% (33%) 97% 

(96%) 

3% (2%) 0% (0%) 0% (2%) 

Comment: it is great to see that almost all parents and carers consider that their child is being well taught at John ball. 

My child receives 

appropriate home 

learning for their 

age 

43% (27%) 39% (50%) 82% (77%) 16% (15%) 0% (0%) 2% (8%) 

Comment: it is good to see that in increasing % of parents and carers are happy with home learning, in particular the large increase in those strongly agreeing. As in the past the % of 

people not agreeing or don’t know doesn’t automatically equate to parents wanting more. Of the 16% who disagreed, half of them want less home learning, not more! 

This school 

ensures the pupils 

have good 

learning 

behaviours 

59% (45%) 35% (45%) 94% 

(90%) 

0% (4%) 0% (0%) 6% (6%) 

Comment: it is great to see an increase in this area, particularly the % of parents strongly agreeing.  

This school deals 

effectively with 

inappropriate 

behvaiour which 

includes bullying 

43% (39%) 28% (43%) 71% 

(82%) 

3 % (2%) 1% (0%) 25% (16%) 

Comment: the dip in result this year is due to an increased % of parents who ticked don’t know. Many said they have never experienced their child being bullied or that they behaved 

badly. In some ways it is good to know that whilst they didn’t tick agree or strongly agree that they qualified this with the fact that they have no experience of these issues! 

 



This school is well 

led and managed 

65% (65%) 

 

34% (33%) 98% 

(99%) 

0% (0%) 2% (0%) 1% (0%) 

Comment: it is great to have such a ringing endorsement of all of our school leaders and the hard work that they do. Thank you! 

This school 

responds well to 

any concern I 

raise 

47% (44%) 31% (51%) 78% 

(96%) 

10% (0%) 0% (2%) 12% (2%) 

Comment: it is disappointing that there has been a dip in this area. However of the 12% who ticked don’t know almost all qualified this by saying they had never raised a concern so 

didn’t know how we would respond. Of those who disagreed it wasn’t really very clear what the concern was that they had raised. Please remember if you do raise a concern and you are 

not satisfied with the response to keep moving up through our “complaint system” and ultimately come to Mr Roach or after him the Governing Body. 

I receive valuable 

information from 

the school about 

my child’s 

progress 

32% (60%) 50% (33%) 82% 

(93%) 

17% (7%) 1% (0%) 0% (0%) 

Comment: it is clear that parents and carers need more support and induction about the new curriculum expectations and we need to look at how best to do this as well as communicate 

progress more effectively. It has certainly been a turbulent year in this regard and so we will commit to looking to improve this via the School Improvement Plan this year. 

The quality of 

school lunches is 

very good 

29% 36% 65% 8% 2% 25% 

Comment: overall this is a pleasing result as the 25% who ticked Don’t Know did so due to the fact that they themselves hadn’t tasted school dinners or because their child was eating 

packed lunches! Look out for more come and try taster days next year. 

 



I would 

recommend this 

school to another 

parent 

Yes No 

100% (98%) 0% (2%) 

 
 

Can you tell us about any aspect of the school which has pleased you and you would like to see us continue with? 
 
Themes of feedback included: 
Care and commitment shown by staff. 
Quality of teaching – personalized learning 
Forest school 
Range of activities – after school clubs, residential trips 
Learning afternoons are very good 
Quality of support offered by the SENCO and other staff for pupils with SEN including the Pastoral Care Manager (thanks for Parent Gym we loved this) 
Great to see visiting speakers coming in 
Dance and drama / performances such as nativity, Y3/4 showcase and Y5/6 production 
French teaching 
Great prep for SATs – done sensitively and didn’t appear to overbear children 
Approaches to encouraging reading and writing 
The sense of community eg Heath for Health 
Love the revamped EYFS site 
Pleased there is finally a library. 
“Whenever I have wanted to speak to the teachers it has always been possible. I find the admin team pleasant and helpful. Areas for concern are taken seriously at all times.” 
“My children have attended JBS for 27yrs now - this is the BEST school!” 
“Really enjoyed coming into school for lunch” 
“Bug Club has been a great addition!” 
“I won’t lie, I was very worried about there being 4 reception classes in September but I’ve been pleasantly surprised. Well done to the EYFS team.” 
“Class dojo is very good.” 
“The new buildings and new areas of the school have made a big change to it and it is a good feeling about all the new equipment” 
“The office staff are very helpful and responsive” 
“As a parent I really trust and value the level of confidentiality and I feel I have been listened to and cared for when I was in a difficult situation.” 
“Discipline is not about punishing or threatening but about making it just right for the child and interesting, I like and appreciate that.” 
“We’ve had great support from Mrs Parish – thank you.” 
“Parent Gym was fantastic – can it be run again?” 
“The children generally seem happy and empowered. Discipline is not about punishing / threatening but about making it just right for the child and the learning interesting. I like and appreciate that.” 
 
 



Is there an aspect of the school that you would like to see improved? 
 

What you said Our response 
 

Playground resources We are working to put in extra resources and activities for pupils in KS1 and 2 soon. The Friends have  
kindly funded some improvements and will fund more in 2016/17 as per JBuzz. 

More clubs? Better way to sign up? 
 

The current sign up system was established a few years ago in response to feedback from parents 
about the previous system we had. The current system does ensure that everyone gets a fair chance of 
sign up and that all mines are paid straight away and there is none left owing to the school. We have 
moved the sign up session to an earlier start time at the request of parents and at this stage have no 
plans to change it. We have not been able to identify an online system for doing this. 
Currently we do offer a wide range of clubs and are very much limited in this offer by the space that we 
have. All available space is used being used. We have had to cancel clubs in the past due to low interest 
so as long as there is a high take up and we can cover the costs we will try to offer as many clubs as we 
can. 

Meetings scheduled later in day for working parents We do try to have meetings as late as possible and often run an evening version. Where this isn’t 
possible any PowerPoints etc are loaded onto the website. 

Forest school beyond EYFS We are looking at how best we can facilitate this using the team we currently have. To be a fully trained 
Forest School Leader takes some time and huge commitment. We now have less staff who are qualified 
and the cost of training them is high. 
 

Brushing teeth after lunch Can you imagine? We simply do not have the resources or staffing to support such an initiative. Mr 
Roach does have experience of this from his school in Scotland where it had huge Government funding 
to get it right. We don’t! 

Over focus on SATs A very small number of parents fed back that they worried that the Y6 curriculum had an over focus on 
the SATs. This is a key set of outcomes for the school and the children must sit them. So in order to 
support them we do prepare them and de-mystify the process. We really do try to strike a balance 
between preparing for them and maintaining a highly engaging curriculum. If at any time you have 
concerns in this area then please do contact your child’s class teacher. 

Music provision We are working with the Lewisham Music Hub this September to review our current music provision. We 
do benchmark ourselves with other schools and our provision is very good. We are constrained by the 
costs of running some provision as well as having the space / resources to do it. We will look to see 
what more we can do to extend the offer. Not all schools offer a specialist teacher to all KS1 and 2 
classes which includes them all learning to play 2 instruments during this time. 

French teaching We are only required to teach a modern foreign language to pupils in KS2. The fact that we have done 
this across KS1 for almost 3 years has been a real bonus. From September our Specialist teacher will 
focus her teaching on KS2 but we will support EYFS and KS1 staff to introduce some French to their 
children. 

 


