
John Ball Parent Questionnaire 2016/17: RESULTS 

65 Reponses in 16/17  14/15 and 15/16 results in () 

 Strongly agree Agree SA+A Disagree Strongly Disagree Don’t know 

My child is happy 

at this school 

70 (75%/70%) 30% (21% and 27%) 100% 

(96% and 

97%) 

0% (0% and 3%) 0% (2% and 0%) 0% (2% and 0%) 

Comments: 100% of parents and carers report their children are happy, which is a great result! Long may it continue! To continue to have such a high % strongly agreeing is also very 

pleasing. 

My child feels safe 

at this school 

75% (76% and 70%) 25% (22% and 27%) 100% 

(98% and 

97%) 

0% (0% and 2%) 0% (2% and 0%) 0% (0) 

Comments: overall almost all parents and carers report their children feel safe which is a great result!  

My child makes 

good progress at 

this school 

60% (63% and 46%) 32% (31% and 45%) 92%% (94% 

and 91%) 

5% (2% and 3%) 0% (2% and 0%) 3% (2% and 2%) 

Comment: there is a slight increase on last year but the % of parents and carers strongly agreeing has increased by 14%. Some parents who disagreed felt that the process for sharing 

targets and progress wasn’t clear throughout the year. Any parent can ask to see the teacher at any time. Please see the overview for how we report to parents which was sent out in 

JBuzz at the start of this term. If you are still not clear about this process then please ask to speak to the teacher or Phase Leader.  



My child is taught 

well at this school 

70% (63% & 60%) 27% (33% & 37%) 97% 

(96% & 

97%) 

2% (2% and 3%) 0% (0%) 1% (2% & 0%) 

Comment: it is great to see that almost all parents and carers consider that their child is being well taught at John Ball and that the % strongly agreeing has increased by 10%. 

My child receives 

appropriate home 

learning for their 

age 

50% (27% & 43%) 36% (50% & 39%) 86% (77% 

and 82%) 

10% (15% & 16%) 2% (0%) 2% (8% & 2%) 

Comment: it is good to see that in increasing % of parents and carers are happy with home learning, in particular the increase again in those strongly agreeing. As in the past the % of 

people not agreeing or don’t know doesn’t automatically equate to parents wanting more. Of the % who disagreed or strongly disagreed, some people want less home learning, not 

more! 

This school 

ensures the pupils 

have good 

learning 

behaviours 

65% (45% & 59%) 33% (45% & 35%) 98% 

(90% 

94%) 

0% (4% & 0%) 1% (0%) 1% (6% & 6%) 

Comment: it is great to see an increase in this area again this year, particularly the % of parents strongly agreeing. The one parent who strongly disagreed felt there wasn’t enough 

emphasis on the importance of home learning as a learning behavior. 

This school deals 

effectively with 

inappropriate 

behvaiour which 

includes bullying 

50% (39% & 43%) 40% (43% 28%) 90% 

(82% & 

71%) 

1% (2% & 3%) 1% (0%) 8% (16% & 25%) 

Comment: it is good to see that this % has increase this year.  Many said they have never experienced their child being bullied or that they behaved badly so ticked don’t know. 



This school is well 

led and managed 

70% (65% and 65%) 

 

38% (33% & 34%) 98% 

(99% & 

98%) 

1% (0%) 0% (0% & 2%) 1% (0% % 1%) 

Comment: it is great to have such a ringing endorsement of all of our school leaders and the hard work that they do. Thank you! We are never complacent and carry out many reviews of 

our work, both internal and external. For example this year we are carrying out full external reviews of our Pupil Premium Strategy, Governance, as well the 5th annual Quality Assurance 

Review by Challenge Partners.  

This school 

responds well to 

any concern I 

raise 

55% (44% & 47%) 41% (51% & 31%) 96% (96% 

%78%) 

4% (0%) 0% (2%) 0% (2% & 12%) 

Comment: it is great to see an 18% increase back to where we were in 2014/15. As always please let us know as soon as you have a concern, starting with your child’s class teacher. 

I receive valuable 

information from 

the school about 

my child’s 

progress 

40% (60% & 32%) 42% (33% & 50%) 82% (93% 

& 82%) 

17% (7% & 17%) 1% (0% & 1%) 0% (0%) 

Comment: parents still feel that they are not receiving enough ongoing information about their child’s progress. What some parents have asked for e.g. half termly reports / updates, is impossible. At a time when we are being asked by the DfE, 

Ofsted and the teaching unions to address teachers’ workload we cannot possibly ask staff to increase reporting. A few parents asked for more than one 1:1 meeting with the teacher in the year but you can have this at the moment. You were able 

to book a 1:1 with the teacher after meet the teacher, all parents have a 1:1 meeting early in January where they receive learning targets and you can have another optional 1:1 in the first half of the summer term. We try to build in other informal 

learning afternoons and all parents receive a written report at the end of the year. As always if you are concerned about your child’s progress we always encourage you to book a meeting with the class teacher and if still concerned arrange to speak 

with the Phase Leader. We will look again at how we can better communicate the curriculum and learning in each class / year group. 

The quality of 

school lunches is 

very good 

40% 42% 82% 10% 8% 15 people said they don’t know eg due to 

their child having packed lunches 

Comment: this has improved on last year which is good to see. 



I would 

recommend this 

school to another 

parent 

Yes No 

98% (98% % 100%) 2% (2% & 0%) 

 

Can you tell us about any aspect of the school which has pleased you and you would like to see us continue with? 
 
Themes of feedback included: 
Teaching staff are a real asset to the school 
Learning environments are great – building and classrooms always look really nice. 
Strong start given to EYFS pupils including Forest School  
Learning about other cultures and religions. 
Good to see pupils having a chance to take part in speaking at assemblies 
Playground resources being updated. 
Class Dojo as a route for easy communication 
All of The Friends events and focus on charities  
Creative approaches to the curriculum and learning 
Approaches to teaching of writing 
School shows continue to be a highlight for all 
Pupils well protected from discrimination and bullying  
Great sense of a community 
Support from the SENCO and Inclusion team 
Balanced approach to things such as sharing cards eg Pokemon! No outright ban. 
Have loved that pupils in early years and Y1 and 2 have been growing vegetables / digging in the garden. 
Music provision is good. 
Concerns over illness and absence is excellent and very well managed. 
Good focus on being on time / punctuality – a life skill! 
Uniform freedom and choice! 
Y3 sleepover was a tremendous developmental opportunity  
“Mr Roach continues to be visible and engaged but with a strong hand and clear focus on the wider well-being and education of the children” 
“We are really happy and have several friends coming to live in the area since they want to join the school.” 
“Since moving to John Ball from another local school we can’t say enough about how well the school compares. Our hopes have been surpassed.” 
“We like the whole feeling about the school. The children get a personal welcome in the morning, sometimes even form the Headteacher.” 
“Everything the school has done and continues to do is always amazing. The children’s well being and safety is astounding. We will miss the school very much as my daughter has been here since nursery and 
leaves for secondary school.” 
“A genuinely OS school where all the teachers go beyond what is asked for. A really positive and lovely school.” 
“This school is giving our children an excellent base for their skills; it is improving their confidence and social skills with others. Their learning attitudes are excellent and they are becoming positive members of 
society. This is what schools should teach.” 



Is there an aspect of the school that you would like to see improved? 
 

What you said Our response 
 

School dinners We are continuing to work with Chartwells via the school Parliament and senior staff. An increased % of 
parents feel lunches are good. 

More clubs? Better way to sign up? 
 

The current sign up system was established a few years ago in response to feedback from parents 
about the previous system we had. The current system does ensure that everyone gets a fair chance of 
sign up and that all mines are paid straight away and there is none left owing to the school. We have 
moved the sign up session to an earlier start time at the request of parents and at this stage have no 
plans to change it. We have not been able to identify an online system for doing this. 
Currently we do offer a wide range of clubs and are very much limited in this offer by the space that we 
have. All available space is used being used. We have had to cancel clubs in the past due to low interest 
so as long as there is a high take up and we can cover the costs we will try to offer as many clubs as we 
can. 

Meetings scheduled later in day for working parents We do try to have meetings as late as possible and often run an evening version. Where this isn’t 
possible any PowerPoints etc are loaded onto the website. 

Forest school beyond EYFS We have worked on this and have planned to extend FS into KS1. 
 

Online payment system This should be in place later this year. 

What will JB do re planning for how to respond to a terrorist threat? We have a lockdown and invacuation policy in place which the staff have had training in. We will 
practice this with the children and let parents and carers know when this has been done and how best 
to talk about it at home. 

Parent communication – more notice of events? Dates? All dates and events for the year are preset and these are then uploaded onto the google calendar on 
the website and were given out as art of the paper copy of JBuzz handed out at the start of the year. 
We very rarely deviate from this. We then put a note in JBuzz each week of upcoming dates. 

More art? You’ll be pleased to hear that we are planning a full portraiture exhibition in the spring term this year. 
We have commissioned Bow Arts to work with teachers and classes to prepare for this event. 

 


