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Monday 11
th
 June 2018 

 

Dear Parents/ Carers, 
 

Parent and Carer Questionnaire 

 
Please find attached the outcomes of our recent Parent and Carer Questionnaire. As previously intimated in 

JBuzz we have virtually tripled the response rate by moving it online to Survey Monkey, which is great as we 
now have a much more representative view of what people think about our school. 

 

These surveys really do help us to reflect on the service we offer and to decide on our priorities for the 
coming year and further into the future. Thank you again to anyone who took the time to complete the 

survey. 
 

You will see from the attached that the responses are positive however as always there is more we can do 
to ensure that our school continues to improve. 

 

Our Senior Leaders and Governors are reviewing the many written comments we received to ensure that we 
are able to address them accordingly. In some cases people have raised an issue or concern which is specific 

to them and their family. It is very hard for us to then deal with this as these are anonymous and so we 
don’t know who they relate to. We would ask that if you did raise an issue in the questionnaire which hasn’t 

been raised with the school yet, to please get in touch so that we can ensure these are responded to 

accordingly. 
 

In order to ensure that we can fully respond to the themes coming out from the questionnaire we would like 
to hold a Parent Consultation event for parents and carers on Wednesday 27th June, 7 – 8.30pm. 

At this open event, Senior Leaders and Governors will be present to discuss further some of the feedback we 

have had as well as proposed changes to be made to school policy and process in response. 
 

The key areas we want to discuss further are: 
 

 Home / school communication including reporting pupil progress 

 Home learning 

 Behaviour and bullying 

 Curriculum and after school clubs / activities 

 School Lunches 

 
We hope you can make it along and look forward to sharing our plans for the school with you. 

 

Yours Truly, 
 

 
Michael Roach    Jacqui Noakes 

Headteacher    Deputy Head (Acting Headteacher from Sept 2018) 
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