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Dear Parents/carers, 

 

Our club booklet showed a greater offering of clubs than ever before. The comments we received were very positive 

about this and the way the information was presented.  The day of the club sign up then arrived and we experienced a 

few hiccups with the system.  Below outlines what happened and what we will be doing to address this. 

 

System allowed clubs to over book 
We set the maximum number of places for all clubs.  These were checked and double checked before the sign up went 

live. Each member of the admin team and Mr Mitchell were closely monitoring five clubs each as we went live. We 

immediately noticed that the system was allowing clubs to over book so we began to shut those clubs down. This 

affected over half the clubs so the decision was made to close the system completely. We are working on ways that we 

can honour all bookings made.  Once this is done parents will be able to see the club/s they have already booked and 

paid for, through the Arbor system. 

 

We are also feeding back to Arbor the difficulties the system has given both the school and the parents. It is worth 

noting that we did ask for an Arbor representative to be at the school when clubs went live, however they were unable 

to accommodate this request.   

 

Booking Spring and Summer term clubs 

The system defaulted the dates of some of the clubs to the end of the school year and not the end of term. This allowed 

some people to book a club for the whole year. We will inform these parents today that the booking was only for the 

autumn term and will issue a refund for the payments made for spring and summer within due course. 

 

Not being able to book a club 

We are aware that clubs sold out in record time, the most popular clubs sold out in less than two minutes.  This 

demonstrates that even though we have a vastly increased offering of clubs, it is still not enough.  We are sorry if you 

have not been able to book a club this term. We will be continuing to increase our offering in the spring term and would 

welcome any contacts of people that may be able to or willing to offer an extra-curricular club in the spring term. 

 

Club sign up time 

We have had feedback that the club sign up time was not convenient being in the middle of the working day.  We have 

put together a quick survey monkey https://www.surveymonkey.co.uk/r/2MNRP5G  to try and ascertain the best time of 

day to open the sign up process for the spring term.   

 

Clubs still available 

It is worth noting that the clubs below do still have available places.  Please telephone the school office on 0208 852 

1601 or pop into reception should you wish to sign up for any of the following clubs. 

 

KS2 Clubs - Singing Club, Yoga (Y3/4 and Y5/6), Musical Theatre , Gardening Club, Chess (also available for KS1) 

We thank you for being patient and understanding as we continue to try and improve the systems and access to 

provision for all our pupils. 

 

Yours sincerely 

 

Jacqui Noakes 
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