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National School Meals Week is fast approaching and 
our experience shows that it’s the perfect time to get 
feedback from parents on how we’re doing with the 
provision of school meals. 

Join in with our parent survey during National School 
Meals Week, running from 2nd November - 6th 
November 2015. This year the questionnaire is going to 
be hosted online and can be accessed via the link below.

www.loveschoolmeals.co.uk/nsmw

For those that took part, it follows the same format 
as last year‘s survey to allow the reporting of year-on-
year movements against each question. 

What Happens Next?
We will arrange for paper flyers to arrive with our 
catering team at school by Friday 23rd October and 
we’d ask for your support in distributing them to all 
parents week commencing Monday 2nd November 
so that they can take part. We would really appreciate 
it if you might use the attached assets and upload 
to the schools website or include on any parent 
communication between Monday 2nd November and 
Friday 6th November.

In addition we will also:
•  Include the online link on any approved parent 

communication that’s distributed via our onsite 
catering team

•  Advertise it on our parent online payment portals 
with a direct link through to the questionnaire 

•  Use the parent e-mail addresses that we have on our 
database to send the link directly via e-mail with an 
electronic version of the printed communication 

We’re giving away the chance to win a share of  
£10,000. All completed online entries received by 
Sunday 8th November will be entered into a free 
prize draw. We are giving away:

- A family holiday worth £2,500
- 2 x UK family mini breaks worth £500 each
- 8 x £250 high street vouchers
- 20 x £100 high street vouchers
- 50 x £50 high street vouchers

When all of the feedback has been analysed, 
Chartwells will provide each region with a report of 
the results. It’s an opportunity for you to gain valuable 
insight into parents’ views and opinions on our school 
meals provision and we will use the detail to develop 
our strategic plans in the next 12 months. 
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All you have to do is let us know that you’re comfortable with all of the detail  
and support in distributing the flyers to parents and we’ll do the rest.

WE’RE ALL EARS




