Family Information Service

More information

Our Family Information Service (FIS) offers free
and impartial advice to parents and carers. From
childcare to accessing your free early education
entitlement, FIS can help you find the services
that are available for your family and children and
young people aged 0–19 years (or up to 25 years
if they have additional needs).

Lewisham local offer
Find information and guidance on services and
provision for children and young people with
special educational needs and disabilities at
www.lewisham.gov.uk/localoffer.

How we can help you
We can put you in touch with the following
services:
l childcare and free early education places
l children and family centres
l Special educational needs and disabilities
(SEND) services
l health care
l schools and learning
l support for parents and carers
l young people activities and clubs
l out-of-school care
We can answer your childcare questions and
help you find a childcare provider that meets
the needs of you and your child.

Get in touch:
020 8314 3940 (Monday to Friday, 10am–4pm)
fis@lewisham.gov.uk
www.lewisham.gov.uk/fis

Finding a childcare provider
You can find details of your nearest
childcare provider in Lewisham at
www.lewisham.gov.uk/childcareproviders.
Childcare Choices
Find out about government help with childcare
costs at www.childcarechoices.gov.uk
or call the Childcare Choices helpline
on 0300 123 4097.
The information contained in this leaflet
was correct at the time of publishing
(October 2019).

Free early education and
childcare in Lewisham

In Lewisham we are committed to giving
children and young people the best start
in life. As part of that commitment, we
want to ensure that families access the
free high-quality early years education and
childcare they are entitled to.

Two-year-olds

Free early education and childcare places
for children aged two, three and four

Key criteria (one of these)
You are eligible if you:
l are in receipt of tax credits with a household
income of £16,190 per year before tax
l have your income from work supported by
universal credit of no more than £15,400
per year after tax
l have a child with an education, health and
care (EHC) plan
l have a child in receipt of disability living
allowance (DLA)
l have a child who is looked after by the
local authority
l meet additional extended criteria.
A child becomes eligible from the beginning
of the new term after their second birthday.
Check your eligibility and apply at
www.lewisham.gov.uk/15hours.

Free early education and childcare places are
available for two, three and four-year-olds
(eligibility criteria apply).
Free places can be taken at a nursery, nursery
class, pre-schools, or with a registered childminder.
Attending registered childcare from an early age
is a good start to a child’s education and learning,
getting them ready to start school.
Getting a free placement will also help your child
develop self-confidence, learn new things, have
fun with other children their own age and improve
their language skills.
Visit www.lewisham.gov.uk/freechildcare to
find out more.
If you would prefer to speak to someone, call
our Family Information Service on 020 8314 3940
(Monday to Friday, 10am–5pm) or
email fis@lewisham.gov.uk.

Some two-year-olds are entitled to 15 hours of
free childcare a week.
This can be used for 38 weeks of the year (term
time) or 570 hours taken annually at nurseries,
nursery classes, pre-schools or childminders.

All three and four-year-olds
All three and four-year-olds are entitled to
15 hours of free childcare a week. This can
be taken for 38 weeks of the year (term time)
or 570 hours taken annually at nurseries, nursery
classes, pre-schools or childminders.

Key criteria
l A child becomes eligible from the beginning
of the new term after their third birthday.
l No other criteria – this offer is for all three
and four-year-old children regardless of
parental income or residency status.
Find your nearest childcare provider at:
www.lewisham.gov.uk/childcareproviders.

Three and four-year-olds with
working parents
Three and four-year-olds with working parents
are entitled to 30 hours of free childcare a week
(inclusive of the free 15 hours). This can be used
for 38 weeks of the year (term time) or 1,140
hours taken annually at nurseries, nursery classes,
pre-schools or childminders.
Key criteria
You are eligible if you:
l are in work and both parents earn less than
£100,000 a year each
l are both earning at least the minimum wage
for 16 hours per week, which is £125.28
l are in receipt of incapacity, caring or limited
capability for work benefits
A child becomes eligible from the new term after
their third birthday. You must also supply a 30
hours code obtained following the application.
The deadline for applications is the last day of
the month before a new term starts: 31 March,
31 August and 31 December.
Check your eligibility and apply at
www.lewisham.gov.uk/30hours.

